MELITTA® BISTRO OPERATING INSTRUCTIONS

Installation and Set Up:
Please read the instructions fully and refer to the Operating Instructions booklet supplied
with the machine.
1. Install the machine on a stable, level and dry surface. Ensure there is a 10cm gap between
the machine and the wall or other appliances.
2. Plug the power supply lead into an earthed 10A socket outlet. Turn the machine on using
the power switch at the rear of the machine
3. Fill the bean container with coffee beans. Do not use ground, freeze dried, caramelized or
coated beans.
4. Remove the water reservoir from the machine by lifting the lid and pulling it up and out of
the machine. Fill the water reservoir to the max level with fresh water. Replace the reservoir.
5. Press the on/off button at the front of the machine
6. The machine will execute an automatic rinsing and heating cycle, water will flow from the
coffee nozzles.
7. When the water stops flowing, the on/off button will be illuminated. The machine is now
ready for use.
Adjusting the Brewing Strength
1. Press the button for brewing strength, to select from four degrees of strength.
The selection is indicated by the bean symbols in the display.
2. One bean is mild.
3. Two beans is normal.
4. Three beans is strong.
5. Four beans is very strong.
Adjusting the Coffee Quantity:
The size of coffee vend can be adjusted using the quantity regulator. Turning the regulator to
the left reduces the quantity of the vend by turning the regulator to the right it increases the
quantity of the vend.
Preparing Coffee with Beans: Ensure the bean container has beans in it.
Turn the lever to select the desired beans.
Single cup.
1. Place a cup under the coffee outlet.
2. Press the button for single cup dispensing.
3. The grinding process and coffee dispensing will start.
4. To stop the process prematurely press the single cup dispensing button again.
Double Cup
1. Place two cups under the coffee outlet.
2. Press the button for double cup dispensing.
3. The grinding process and coffee dispensing will start.
4. To stop the process prematurely press the double cup dispensing button again.
Preparing Coffee with Ground Coffee:
1. Open the lid of the ground coffee chute. The symbol for the ground coffee chute will flash.
2. Fill the chute with one scoop of ground coffee.
3. Close the lid of the chute. The symbol for the ground coffee chute and single cup dispensing
will illuminate.
4. Place a cup under the coffee outlet.
5. Press the button for single cup dispensing
6. The brewing process and coffee dispensing will start.
7. To stop the process prematurely press the single cup dispensing button again.
Frothing Milk:
1. Place a vessel with milk in it under the milk whisk. Push the whisk unit down until the whisk
is immersed in the milk.
2. Press the button for steam dispensing. The button will flash.
3. When the button is fully illuminated turn the valve switch clockwise to open
4. Once the desired volume of milk is reached turn the valve switch anticlockwise.
5. Clean the whisk by inserting it into a vessel of clean water and repeating the above process.
Cleaning:
General cleaning should be carried out daily. Refer to the Operating Manual.
1. Wipe the outside of the machine with a soft, damp cloth.
2. Empty and clean the drip tray regularly.
3. Clean the coffee grounds container regularly.
4. Clean the milk whisk/steam pipe as follows:
5. Place a cloth under the frother unit to catch any residual liquid.
6. Turn the steam pipe with whisk anticlockwise and remove.
7. Pull the whisk down to remove from the steam pipe.
8. Rinse the steam pipe and whisk under clean running water.
9. Slide the whisk onto the steam pipe until it locks in place.
10. Turn the steam pipe and whisk clockwise until it locks in place.
11. Do not use micro-fibre cloths, scouring cloths, sponges or cleaning agents.
Cleaning the Brewing Unit: The brewing unit should be cleaned weekly.
1. Switch the power switch to position "0" to completely switch off the appliance.
2. Reach into the recess on the right side of the appliance and pull the cover to the right.
3. Press the red button on the handle of the brewing unit and turn the handle in the direction of the arrow
to the stop (approximately 75°).
4. Use the handle to pull the brewing unit out of the appliance. Leave the brewing unit as it is (do not move
or twist the components of the brewing unit).
5. Thoroughly rinse the brewing unit as a whole from all sides under running water. Do not use any cleaning
products. Ensure that the filter surface is free of coffee residue.
6. Let the brewing unit drip dry.
7. Remove coffee residues from the surfaces in the interior of the appliance where the brewing unit is inserted.
8. Re-insert the brewing unit back into the appliance and turn the handle clockwise to lock the unit in place.
9. Replace the cover
10. Switch the power switch to the "I" position. The appliance is in stand-by mode again.
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Integrated Cleaning Program:
The coffee machine should be cleaned weekly. The cleaning process takes approximately 15 minutes.
The machine must be in standby mode. Remove the water filter from the tank.
1: Simultaneously press the button for single cup dispensing and the on/off button for longer
than 2 seconds.
2: The symbols for cleaning and the drip tray will illuminate.
3: Empty the drip tray and coffee grounds container.
4: Re-insert the drip tray without the coffee grounds container.
5: Place the coffee grounds container under the coffee nozzle. Two automatic rinses will be executed.
6: The ground coffee chute symbol will illuminate. Open the ground coffee chute, insert a
cleaning tablet and close the chute.
7: Remove the water reservoir, fill to the max mark and re-insert.
8: When the steam dispensing button illuminates press the button. The cleaning process will
continue for approximately 10 minutes
9: When the steam dispensing button illuminates empty the coffee grounds container.
10: Press the steam dispensing button. The cleaning process will continue for a further 5 minutes.
11: When the drip tray symbol illuminates empty the grounds container and drip tray.
12: Re-insert the drip tray with the coffee grounds container. Refill the water reservoir and
re-install the filter. The coffee machine is now ready for use.
Integrated Descaling Program:
The coffee machine should be descaled regularly. The descaling symbol will illuminate
when descaling is required. The descaling process will take approximately 15 minutes.
The machine must be in standby mode. Remove the water filter from the tank.
1: Simultaneously press the button for two cup dispensing and the on/off button for longer
than 2 seconds.
2: The symbols for descaling and the drip tray will illuminate.
3: Empty the drip tray and coffee grounds container.
4: Re-insert the drip tray without the coffee grounds container.
5: Pull the whisk off the steam pipe. Place the coffee grounds container under the steam pipe.
6: Mix the descaler and water. Remove the water reservoir and fill with 500ml of liquid.
Replace the water reservoir.
7: When the steam dispensing button illuminates press the button.
8: Descaling liquid will flow through the machine into the drip tray.
9: When the symbol for the steam valve illuminates turn the valve switch clockwise to open the valve.
10: Descaling liquid will flow through the steam pipe. When the symbol for the drip tray illuminates,
empty the drip tray and coffee grounds container.
11: Re-insert the drip tray container and place the coffee grounds container under the steam nozzle.
12: Rinse out the water reservoir and fill it with clean water to the max mark.
13: When the steam dispensing light illuminates press the button. Water will flow from the
steam pipe.
14: When the symbol for the steam valve illuminates turn the valve switch anti-clockwise.
Water will flow through the machine.
16: When the symbol for the drip tray illuminates empty the drip tray and coffee grounds container.
17: Re-insert the drip tray with the coffee grounds container.
18: Re-insert the whisk into the steam pipe.
The machine is now ready for use. We recommend that the first cup of coffee is poured away.
Faults and Fixes:
Symptom: Beans not grinding.
Solution: 1. Ensure there are beans in the container. Fill the bean container.
2. Check the switch on the bean container is located either to the right
or left.
3. Check that there is not excessive oil in the container. Switch off the
machine, empty the container and clean the container with a damp,
not wet, cloth. Ensure all residue is removed from the space between
the switch and the container.
4. The grinder may be blocked. If the grinder is blocked return the machine
to Kaffee Espresso.
Symptom: Beans are grinding but no coffee is being produced. The coffee grounds
in the grounds container are dry. The venting symbol appears.
Solution: This fault is usually caused by a blocked filter in the brewing unit. Follow
the instructions to remove and clean the brewing unit. When the brewing
unit is re-inserted and the machine is turned on place a container under
the milk whisk, remove the water filter, open the valve switch and wait
until water stops flowing from the whisk and the venting symbol stops
flashing. Close the valve switch. Open and close the lid for ground coffee.
Turn the coffee regulator to maximum, place a container under the coffee
nozzle and press the single cup button. The system will carry out a rinse cycle.
Symptom: The symbol for ground coffee is permanently illuminated. No buttons operate.
Solution: This fault is usually caused by the magnet under the ground coffee lid
falling off. Check the lid for a magnet.
Symptom: The water reservoir lamp is permanently illuminated.
Solution: This fault is usually caused by a sticking or missing magnet in the water reservoir.
Empty the water reservoir and check if the magnet is in place. Shake the
reservoir to release the magnet.
Symptom: The brewing unit has been removed and cannot be re-inserted.
Solution: The coffee machine was in standby mode when the unit was removed.
Disconnect the plug for approximately 20 seconds. Plug it back in and
switch on the machine. The one and two cups will be flashing. Press the
two buttons simultaneously for more than 2 seconds. The brewing unit
motor will reset. Insert the brewing unit.
Symptom: The steam wand does not rotate correctly or water comes out of the unit
instead of steam.
Solution: Check that the wand is clean. Clean the wand as described in the cleaning
instruction. If there is no obvious fault carry out an integrated decalcification.
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Your Melitta Servicing Agent:
Coffee Distribution NZ Limited 7B Piermark Drive, Albany, Auckland
Free Phone: 0508 COFFEE (0508 263333) Landline: 09-444 1270 service@kaffeeespresso.net.nz
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